
Received a complaint 
about your noise?

If you receive a complaint about your noise from someone affected by it or from the 
council please treat this seriously. The fact that someone has complained does mean 
that it is an issue for them.
If they approach you directly please be prepared to discuss the problem with them 
reasonably and politely. Try to show a willingness to listen to their concerns and discuss 
ways to resolve them. If you have points you wish to make in response please convey these 
calmly and politely.

Please remember that whilst what you do in your own home is a matter for you this only goes 
so far as not to cause nuisance to others. Also be aware that there is no time up to which a 
person can make as much noise as they like, as many people seem to believe. The impact 
on others at any particular time must always be considered.

If you are someone who is planning a party or carrying out any DIY or anything else that 
may disrupt your neighbours then it is strongly recommended that you let them know well in 
advance of your intentions. Take all reasonable steps to minimise any potential disruption  
for example: 

Parties
● Control the volume of music even during the day, tastes in music vary 

and not everyone may share your enthusiasm for your music.

● Control the bass level; low frequencies are transmitted further and 
through structures.

● Keep music levels lower after 11pm and not audible outside the property 
by closing windows and doors.

● If the party spreads outdoors ensure that any music outside is only heard 
on your own property.

● If you have a marquee remember that it is only canvas and does not 
insulate sound.

Stereos, Televisions and Radios
● Do not play loud music or radios outside. 

● Keep the volume down, particularly the bass, especially at night. If you 
wish to listen to loud music use headphones.

●	 Avoid	putting	speakers	on	party	walls	or	on	the	floor	in	flats.



Cars
● Keep music levels down and windows closed.

● Close doors quietly, especially at night.

● Don’t over rev the engine.

● Use horns only in emergencies.

House Alarms
● Make sure that the alarm has a 20 minute cut-out device.

● Make sure the alarm is functioning correctly and have it checked regularly.

● Make sure the police and ideally ourselves have details of at least 2 key 
holders who may be contacted should the alarm sound when you are  
away from the property.

● If the Council has to take action to deal with nuisance from your alarm  
there is likely to be a cost to you. This can be expensive.

Car Alarms
● Make sure the alarm has an automatic cut-out to comply with the law.

● Make sure the alarm is functioning property and arrange to have it  
checked regularly.

● Make sure you advise VOSA when you sell your car as if the Council has 
to take action to deal with nuisance from a car registered to you then the 
costs must be charged to you. This can be expensive.

Home Improvements
● Let neighbours know beforehand if you intend to carry out noisy activities 

such as using power tools or working on party walls.

● Carry out noisy work during the day and agree times with your neighbours 
if you must work into the evening.

● Avoid noisy DIY activities in the evenings, Sundays or Bank Holidays when 
others may want to relax.

● Complete work as quickly as possible and try not to let it drag on  
for months.

Pets
● Keep dogs indoors if they bark when unattended or disturbed.

●	 If	your	dog	barks	when	alone	try	to	find	someone	to	look	after	it	or	visit	
when you are out.


