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“My mother-in-law first used Surrey Heath Borough Council’s Community Services team a 
few years ago when she started to go to the Windle Valley Centre – a day centre in Bagshot 
for older residents. Since then, she’s had a Community Alarm installed, has started having 
Meals at Home delivered and uses the Community Transport Service to get out and about.  

We found out about all these services from a local voluntary organisation who recommended 
we get in touch. It was really easy - just a phone call was needed, and now you can enquire 
online as well, making it even simpler. 

The support we’ve had from the team is excellent. The meals delivered are good quality and 
piping hot – Mum’s favourite dish is veggie sausages in onion sauce. Yum! The daily visit 
means Mum even gets a welfare check, so if she is unwell one of the drivers will contact us 
and let us know, or even call emergency services. 

Mum uses the transport to go to the Windle Valley Centre three days a week. The friendly 
drivers pick her up from her door, help her get on and off the bus and take her home 
afterwards, making sure she gets back inside the house safely. At the Centre she does all 
sorts of activities – her favourite is the knitting class and she does a weekly chair-based 
exercise class too to help her stay fit. 

The services the Council provide are so valuable to families such as ours. We have been 
able to go away without worrying; Mum’s occupied, spending time with others and not left 
alone at home all the time. When she is at home, we know she’s as safe as can be and if 
she needs help, her community alarm means it’s there at the touch of a button.” 

If you or someone you know would benefit from additional support at home, contact 
Surrey Heath Borough Council Community Services on 01276 707659 or visit 
www.surreyheath.gov.uk/communityservices 
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