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Dear Resident,  
 
Action Surrey is an impartial energy advice service for Surrey residents. 
Action Surrey works in partnership with and on behalf of Surrey Heath 
Borough Council, with the aim to help residents save money on their 
energy bills, keep them warm and reduce their environmental impact.   
 
How can Action Surrey help you?  
 Advise on how to save energy and money on your energy bills. 
 Signpost you to approved energy switching websites. 
 Refer you through to a network of trusted installers. 
 Check your eligibility for grant funding, including the support 

available for homeowners and subject to criteria private rental 
properties and social housing. 

 
Energy efficiency measures available:  
 Cavity and solid wall 

insulation 
 Loft, room in roof and flat roof 

insulation 
 Floor insulation 
 Boiler repair and replacement 

 Double glazing and external 
doors 

 Solar Photovoltaic panels 
 Energy efficient lighting 
 Draught proofing 



  
 

Could you be eligible for grant funding?  
Action Surrey has access through our network of installers to Energy 
Company Obligation (ECO) funding. This grant funding is available for 
loft insulation, cavity wall insulation, solid wall insulation and boiler 
replacements for those who are: 
 

1. In receipt of an eligible benefit, or  
2. Your property is considered harder to heat and you are on a 

lower to medium income, or  
3. You are considered vulnerable to the cold and you are on a 

lower to medium income. 
 
Subject to the measure, the grant funding may not cover the whole cost 
of the work and a contribution from yourself may be needed.   
 
Affordable warmth gas connections: 
Funding is currently available for those living in fuel poverty to receive 
first time gas connections to their properties. As gas is currently the most 
cost-effective fuel for heating domestic properties, the local Gas 
Distribution Network operators have a target from central government to 
provide funding to fuel poor households towards the cost of connecting 
to the gas network. 
 
If you would like energy efficiency advice, or more information about 
grant funding, please do not hesitate to contact one of our energy 
advisers on 0800 783 2503 or scan the below QR code to fill out an 
online enquiry form.  
 
Kind regards, 
 

 
 

Action Surrey Team 


